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Welcome and Introductions

= Scott Antin — VP Business Development

Who is Gideon Taylor?

The Chatbot Dating Game

Here a Form. There a Form. Everywhere an eForm!
You Can’t See What You Can’t See

Q&A

)

)

L
C
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GT eForms™ - Validated PeopleSoft
Automation Solution

PeopleSoft Project Services

Al Digital Assistants

Process Optimization Analysis

PeopleSoft ‘Keep Current’
Services

Full-Stack Cloud Managed Services

Automation Centers of Excellence

Integrated / Automated Testing — PeopleSoft

and Beyond

Robotic Process Automation

e
HEUG
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Build Grow Serve

Delivering on the Promise of Enterprise Technology

Helping clients envision and create custom solutions for PeopleSoft and
Oracle using eForms and workflow technology, OCI cloud hosting, UiPath RPA,
always-current managed services, full-service consulting and staffing, UX and
conversational Al.

Founded in 2001, based in American Fork, UT

Gideon Taylor is a PeopleSoft custom solutions provider for business,
education, and government organizations

El Path"Partner

SILVER

ORACLE Partner

Copyright © 2022 Gideon Taylor Consulting. All Rights Reserved



: I~
Some Of Our Clients... HEUG

_— A\
Berkeley LSU oo, LRI RAKOTS GRCC

UNIVERSITY OF CALIFORNIA GRAND RAPIDS COMMUNITY COLLEGE

THE NORTHERN (‘R\
U UNIVERSITY @@ ARIZONA \
WISCONSIN OF UTAH® UNIVERSITY Bloomsburg

THE UNIVERSITY 3 PRINCETON LOS RIOS

of NORTH CAROLINA

= COMMUNITY
at CHAPEL HILL UNIVERSITY wUli_l\ﬁ/ERSITYOOiIM COLLEGE DISTRICT

- - FAy MADISON
n"‘» THE UNIVERSITY OF * m
<y CHICAGO _ gj{mﬂealth e {%J COLLEGE
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Answers by Topic — Seneca College
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M Academics ™ Tuition M Help ! Graduation M Hello B StudentLife WM Financial Aid M Permits I International Career

100%

75%

50%

25%

0%

Aug-21  Sep-21  Oct-21 Nov-21  Dec-21 Jan-22  Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22  Aug-22  Sep-22
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what timezone are my social
posts in? m

B Accuracy Is King HEUG

Here are some articles that —
may help:
& Why are my social media
images small?
Occasionally partners may run * NLP accuracy is the most overlooked feature

into this problem when a social

* All bots are not created equal
Why do | not have any

i ial medi ts? i i
upcoming social media posts  Rules-based vs. Machine Learn”‘]g

There are a number of reasons
why social media posts may not

* Nothing else matters if users don’t trust the
E What is a social form and how dCCuracy

do | use it?

Overview Note: This feature is not
available in all solutions. For more

You can ask another
question.

Or vou can aet in touch

( Getintouch )
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“Ida” — A Chatbot for Everyone I-I/E/-?GF

1

* Enterprise-grade digital assistant

* Uses machine learning Al

* Built on Oracle’s Al and Cloud

* Scalable to thousands of questions in over 100 languages

* Authenticated and non-authenticated chats

* Multi-channel capable (Web, Teams, SMS, etc)

* Pre-built catalog of questions/skills/integrations

* Integration adapters such as PeopleSoft, HCM Cloud, Microsoft, ITSM, LMS
* Add questions, answers and topics

* Conversational satisfaction surveys

* Role-specific & personalized answers

e Alerts, nudging and suggestions
* Automated deployment and testing (no expensive staffing/consulting!)

e Al that gets smarter over time



IntraSee WebUX

Building easier to use, one-stop shops in
the PeopleSoft ecosystem.

Student / Faculty / Advisor Portals
Pre-built Experiences

Bespoke Experience

Enterprise Integrations (one-stop)
No new technology stack
Cloud/SaaS options

Real-time personalization
Advanced web analytics

Mobile experiences
Fluid/Kibana/Search integration
Focus groups & user-centered design

@reresee | N GIDEON TAYLOR |
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ENTERPRISE SERVICES

w HARVARD

Student Home Teaching/Advising Course Search Other Resources v

fner  HELP

<
User Preferences Favorite Courses

Quick Links v

ury

Tax Forms, 19,
Direct Deposit

©)

Contact
Us

SIGN OUT

2015 Fall (1)
5 Courses Found
2016 Spaanda
Rl ... o _ ey n % Send to Queve Q
Plon A lost submited 1 doy ago.
Subject (1 Monday Tuesda Wednesday Thursda Frida
® y y y y y W Delete Plan |l @ Copy Plan
@ Departme Lost Soved 3 mintues ogo.
(1) 4 Course Search
@ Meeting P ECO 101 - LO1 You heve 1 Alert
R/Z 1007
@ Content (;
10,
@ Competer
Twcana.cor e | More Info
Student Financials HI
- ©
A\ Bursarc lled Alert ge as required

/\ Financial Hold Alert Message

STUDENT ACCOUNT Search KB Atticles
Hello, Toni!
Student Type Year of Study Employment Status
Graduate G1 Active
I REFUNDS/FEDERAL LOAN DISBURSEMENT |

© Term Summary

Term

19-20 Fall

Charges

$2500.00

Credits

$0.00

2017 Fall 2018 Spring

AAAAAAA

Shopping Cart (Potential / Pending Courses) - 2017 Fall

Your Shopping Cart is empty. Please use Course Search to add classes.

nnnnnnn
aaaaaaaaa

Enrolled Courses - 2017 Fall

Course (Units/Grading Basis) Instructor

ART 544 1A (18/GRD Alan Carrol Room 201 1:00 PM - 1:50 PM ™
ART 701 A (J/GRD Midred Henry Richardson 1 02 4:00 PM - 5:00 PM MWF
ART 544 1A (18/GRD Tyler Henderson Tichardson 105 10:00 AM - 11:30 AM

$2500.00 E

@ Show Previous Terms
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DEMO
lda Digital Assistant + WebUX
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Value Proposition pﬁg

| spy ROI ©

Save Money Efficient, 24*7

Instead of $19 per Available 24*7, 365 days

interaction, it’s S1. D|g|ta| of the year; answers in 2
. seconds in more than
Assistant 100 languages!

Better UX

Become a one-stop shop to
interact with many different
systems in one conversational Ul.
Fast! Never get transferred!

Never need training!

Knows who you are and
personalizes every answer
better than humans.

@nntrosee | I GIDEON TAYLOR | €3 newbury 1
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GT eForms™ — Unparalleled Automation ORACLE < )
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Validated Integration HE G
PeopleSoft

Transformative Results

, 700% Efficiency Increase

Configuration-based Form
creation

Turnaround reduced from 5 days
to 30 minutes

Pre-Population
Conditional form behavior:

Restricted valid'values Reduced manual intervention &

(o)
Bulk actions errors to less than 1%

Attachment management Saved over 90% of time for new

Configurable routing employee onboarding

Full’PeopleSoft security.

Direct year-on-year ROl over

Edits & validations $300,000

Reporting & analytics

Copyright © 2022 Gideon Taylor Consulting. All Rights Reserved 13



Transforming and Extending the Peoplesoft Sy = @GF
Experience with GT eForms PeopleSoft

i i I o

North Dakota University System University of CA, Berkeley Princeton University
Enrollment: 55,000 across 11 Enrollment: 45,000 Enrollment: 70,000 across 4 Enrollment: 8,600
campuses colleges, 6 education centers
Key Achievements: Key Achievements: Key Achievements Key Achievements:

« Went live with over 120 * 2019 PeopleSoft Innovator ¢ Creating eForms in HCM and * Creating eForms in HCM
new Campus Solutions Award for rapid Fluid CS; over 100 form types and CS
eForms in July — Largest deployment using eForms planned * Created and launched 16
single go-live ever * Dozens of student and * Initial scope replaced 9 PS new eForms in 90 days
- Dozens more on the faculty eForms Forms with GT eForms  COVID-19: Design to
roadmap for HCM and CS ¢ Thousands of person hours ¢ Over 50,000 eForms initiated Production with two
. . saved each year in the first 90 days student eForms in less than
¢ Little to no GT assistance 24 hours

@ InEraSee ’ Il G I D Eo N TAYLO R ’ 8 QQP\R(!QHEEY Copyright © 2022 Gideon Taylor Consulting. All Rights Reserved 14



Where Do We Start? I-I/ER(E

Student Life
* Housing checkout

* Incident reporting Financial Services

* Disciplinary cases * Financial aid forms

e Personal data * Scholarship applications
» Surveys/questionnaires * Refund requests

* Athlete certifications Emergency loans

Document uploads

Administrative Services

* Personnel actions

: * Onboarding/offboarding
0 * Leave /FMLA requests
Policy acknowledgements
* Chartfield maintenance

* Journal vouchers

* Expense reporting

* Supplier self-services

* Access requests

Student Services R e — i =\
* Class add / drop : | i |
* Change of major / minor
* Grade change requests

* Transfer credits

e Student withdrawals / LOA
* Curriculum management

» Official letter requests

@ InEraSee ‘ lI G I D Eo N TAYLO R ’ % newbury Copyright © 2022 Gideon Taylor Consulting. All Rights Reserved 15



DEMO

GT eForms

ORACLE

Partner



GT eForms Demos HEUG

Since this deck would have been too large to upload with the video files
embedded, here are links to a couple of examples of GT eForms for PeopleSoft:

Student Hire eForm: https://youtu.be/KAmtUe XgoQ

Change of Major eForm: https://youtu.be/NHfZMBrfnRO

- 1N GIDEON TAYLOR = &3 0newbury
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https://youtu.be/KAmtUe_XgoQ
https://youtu.be/NHfZMBrfnR0

DEMO

Two Great Tastes that Taste Great
Together!

@ntrasee | I GIDEON TAYLOR | £3newbury ORACLE

Partner



X

Screenshots of Demo Video HEUG
X | 3) User requests to

|
add an expense to
an existing expense

1) User initiates chatbot
and asks to get reimbursed
@9 1 have the following recent
vt eForm. Ida returns
results of existing
forms for the user

TEST0102 (July 06, 2022)

- Executed
to select.

GT POC
Let me check your file

-

Expense:

) GTPOC X
for travel expenses...

Approvals eProcurement
| 4
@" A tol
@ - ‘K Q ] @  Hello there, how can | help you
today?
0
Travel Authorizations My Service Requests Status Reports @)  Ican help you with expenses.
What are you interested in
doing?
) ' Al
. Add a new expense report
&
Update an existing 2 "
bt TEST- Travel To Nashville
(July 06, 2022) - Pending
Test- Saved Not
Submitted (July 06, 2022)
- Saved
TST7788- Mileage (July

View an existing expense
report
06, 2022) - Pending

TST7788 (June 28, 2022)
4) When user

b
- Executed
TST8899 (June 28, 2022)
- Pending
swwmmz Makes a selection,
the form opens

QL i D
2) Ida recognizes that user
complete with all

ense Selection [—V] ‘ Run Trigger ] Form ID 100090
needs to submit an
expense reimbursement
existing expense
info submitted

form and opens one, pre-
populated with information
previously.

Date  10/14/2022
ing C No
about the user.
Expense Type
S —
oo e e
.................... e
uuuuu @ ~
Report ol

Expense Report Informatiol
D

EdisonID GTALAN

@

- g3 newbury
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How Much Do Visualizations Help Tell a Story?

Go g|e COVID-19 Community Mobility Report

United States May 2, 2020

Retail & recreation

-34%

compared to baseline

Mobility changes

Grocery & pharmacy

-4%

compared to baseline

Parks

+28%

compared to baseline

+80%

+40%

Baseline
-40% W
-80%
Sat Mar 21 Sat Apr 11 Sat May 2

+80%
+40%
Baseline
™ \’\_\/\/_J\/ww-/
-80%
Sat Mar 21 Sat Apr 11 Sat May 2

+80%

+40%

Baseline W
40%

-80%
Sat Mar 21 Sat Apr 11 Sat May 2

" N GIDEON TAYLOR | &3newbury

Mobility trends for places like restaurants,
cafes, shopping centers, theme parks,
museums, libraries, and movie theaters.

Mobility trends for places like grocery
markets, food warehouses, farmers
markets, specialty food shops, drug stores,
and pharmacies.

Mobility trends for places like national parks,
public beaches, marinas, dog parks, plazas,
and public gardens.

X

/N

L

Q
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How Much Do Visualizations Help Tell a Story? e

L

Néi F \
X 3T

/v’\\\
, . ni "’ﬁl‘ l W, |
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i
t, L S} 14 :ml-_'llll =

When average distance traveled first fell below 2
miles

(BUNERES] war1o war24 war2e | ([ETSIVEERY

Data is through March 26. Only weekdays were counted,
because almost everyone traveled less on weekends.

EEEEEEEEEEEEEEEEEE

Copyright © 2022 Gideon Taylor Consulting. All Rights Reserved

C
Q)

22



How Much Do Visualizations Help Tell a Story? I-ﬁ

Which counties reduced travel the most

Avg.

Counties
with stay-at-
home orders

Avg.

Counties
without stay-at-

" I GIDEON TAYLOR | & newbury 23



Kibana — Introduction HEUG

Q: What is Ki ba na ? Workforce Administralos Kibana Visualizer

A: Kibana is a performance-friendly e
visualizer for PeopleSoft application data. s o

Powered by Elasticsearch indices, organize
large volumes of analytical data in a wide
variety of visualization styles on
homepages and dashboards without
sacrificing transactional database
performance.

Q: When did it become available?

192

Count

& 3
O

Average Salary by Department

* PUM Images on 8.58 include delivered

visualizers for immediate use 2 o

Regular Vs Temp

Avorage Satary [USD)

A: Requires PeopleTools 8.58

@ InEraSee ’ Il G I D Eo N TAYLO R ’ 8 newbury Copyright © 2022 Gideon Taylor Consulting. All Rights Reserved 24



Kibana Demo

Since this deck would have been too large to upload with the video files
embedded, here is a link to a Kibana demo from a webinar that Gideon Taylor
delivered:

https://voutu.be/dCPabQitM98?t=2223

- 1N GIDEON TAYLOR = &3 0newbury
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https://youtu.be/dCPa6QitM98?t=2223

Transformative
Results

@rerosee | N0 GIDEON TAYLOR | €3

700% efficiency increase - State of Tennessee is now able to process as many
benefits enrollment forms in one hour as they used to do in an entire day

Reduced turnaround time from 5 days to less than 30 minutes - from
submission through final updates to PeopleSoft (Xcel Energy)

75% decrease in total human effort associated with forms processing
(University of Florida)

Manual intervention and error rates dropped from 45% to less than 1%
(Xcel Energy)

A reduction of more than 93% in time required to prep and facilitate employee
onboarding processes (Questar Corporation)

Over 10,000 form actions processed each week without manual intervention or
error (ShopRite Stores)

ROI of more than $300,000 year-on-year (University of Florida)

newbury Copyright © 2022 Gideon Taylor Consulting. All Rights Reserved
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Scott Antin
@ InraSee VP Business Development

651.207.6599
il GIDEON TAYLOR (Q) 6512713827

@ scott@gideontaylor.com
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